HEADWATERS ™

Serving Forest, Oneida and Vilas Counties Since 1969

Community Integration...Choices That Educate, Inspire, and Are Fun!
Participants have a variety of programs to choose from in Headwaters’ Community Integration Program. These
programs are: RCS (Recreation, Community Use, Social Behavior), FCPH (food preparation, clothing care,
personal maintenance, home living), Older American, and Sensory. The following is a brief description of each
segment of the programs:

RCS (Recreation, Community Use, Social Behavior)

Mary Freudenberg, Program Assistant, coordinates this active, on-the-go recreational program. This summer the
participants enjoyed numerous field trips including Jim Peck’s Wildlife Park, Northern Lights Playhouse,
Children’s Museum in Eagle River, Wisconsin River Cruise, Kovac Planetarium, Northwoods Petroleum Museum,
Three Lakes Winery, Double “K” Trolley, Northwoods Wildlife Center, Vilas County Historical Museum, and visits to
area parks. They also enjoyed swimming at the YMCA, bowling, fishing, and going to the Rhinelander District
Library. The goal of Community Use is for participants to learn how to pay bills, identify various signs (stop/go,
yield, walk/do not walk), learn the location of various area stores and businesses and the products/services they
offer. Several tours were taken at the post office, grocery stores and florists. Learning proper social behavior is
taught by going to various businesses and practicing good manners. Participants are taken to restaurants and
shown how to order from a menu, pay for their food, and eat their food properly.

FCPH (food preparation, clothing care, personal maintenance, home living)
When you walk through Headwaters and smell the wonderful aroma of home cooking, you will find Judy Loew,
Program Assistant, teaching the very popular food preparation class. Judy teaches menu preparation,
selection/purchasing of nutritious food, and cooking delicious meals. In addition to food preparation, participants
are taught how to care for their clothing (using the washing machine and dryer), personal maintenance (good
hygiene, brushing their teeth, washing their hair and face, and taking care of their nails). In home living classes
participants learn how to keep their home in good order by vacuuming/washing floors, dusting furniture, and
cleaning dirty dishes.

Older American Program
The Older American Program is offered to participants who are 45 years or older and want to enjoy slower paced
activities. Cheryl Hass, Program Assistant, supervises the many choices available, such as watching a movie,
preparing and enjoying a snack and coffee, reminiscing about the past, and going for lunch at the Senior Center.
They recently started an Advice Column where questions are posed to the group. A recent question submitted
was: “Dear Older Americans: Who Should be Elected President of the United States?” They polled the Older
Americans who dared get political... the outcome of their pollis posted at Headwaters.

Sensory Program

The Sensory Program is offered to those participants who need help improving their fine and gross motor skills
and/or improve their ability to self-help. An individualized plan is developed and an Occupational Therapist is
used as a consultant to set up sensory diets for each individual in the program. We recently purchased specialized
equipment; such as, ladder lights, an activity wall, a touch screen computer monitor, acrylic mirrors, laser stars,
weighted blankets, glider rockers, and a recliner for the sensory program with funds donated by Saint Mary's
Hospital Ministry Fund ($3,000), the Stephen G. Martin Memorial Fund ($1,000), and Barbara & Harold Nehring
($364.97). Special thanks to them for their generosity.
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the Director...

Providing possibilities for people with disabilities has always been our mission at
Headwaters, Inc. Our goal is to help people develop the confidence needed to learn
new work and life skills, try new experiences, and to give people an opportunity to
make choices.

In 2009 Headwaters Inc. will be celebrating their 40th anniversary. We have a proud
history of providing quality services to individuals with disabilities. As an agency, we
have participated in many workgroups, committees, and partnered with many
agencies and businesses for the betterment of services for people with disabilities. In
February of 2006 Governor Jim Doyle announced his goal to expand the Family Care Program in Wisconsin.
According to the State, this program will give the people we serve better choices about where they live and
what kinds of services and supports they need to meet their needs.

| would like to take this opportunity to encourage our readers to go on the internet and type in “Family Care.”
This is the new long-term redesign for Wisconsin. If you have a family member or you care for a person with a
physical disability, developmental disability, or frail elderly you will want to learn more about this new
initiative to expand managed long-term care in Wisconsin. By 2011, Governor Doyle is asking all counties to
be involved in “Family Care.” The new system will eliminate waiting lists and reorganize our long-term care
system to meet the needs of our most vulnerable population. The way we do business will change and
educating ourselves before those changes occur will help create a smooth and seamless transition.

| would also like to take this opportunity to introduce Jill Galarowicz. Jill is the Manager of our Sensory
Program and The Caring Connection. Jill has an associate degree in nursing and she is also a social worker.
Jill will be case managing, working with an Occupational Therapist on sensory diets, and developing
therapeutic activities to assist our participants who suffer from early dementia or Alzheimer’s. Headwaters is
very fortunate to have a person with a medical and social work background join our team.

Headwaters’ Transportation Department has been extremely busy this year. Julie Deaton, Transportation
Coordinator, is receiving training to become a certified Mobility Manager. She has been coordinating and
partnering with tri-county agencies to implement a more efficient and effective transportation system for
people with disabilities and the elderly in the tri-county area. Headwaters is one of four agencies in the
United States that will receive technical assistance to help rural communities enhance economic growth
and development by improving transportation services throughout the tri-county area.
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%\}iﬁfg.;ﬂ House a Great Success

An Open House was held at the First Congregational Church on September 5th to reintroduce The Caring
Connection Adult Day Services to the community. This program is a State-licensed adult community-based
respite care program designed to meet the needs of mature adults with memory loss who need minimal
assistance with daily activities. Jill Galarowicz, Manager of The Caring Connection, reports the Open House was a
great success. Several individuals and families learned more about the program. In addition, two ladies
expressed their interest in volunteering for the program. For more information about this program or to volunteer,

call Jill at 369-1337.

“The program was a blessing

that could have happened
to this community.”

attended The Caring Connection.

a lively conversation.

to our family. It was the best thing

Jill Galarowicz, Manager of The Caring
Connection, and Robert Musson enjoy

(Quote from Judith Durkee, whose step-father
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If you're a dog owner, you know how much fun your dog
has playing with their beloved toy. The participants who
work in Headwaters’ Production Area 2 are excited
knowing the Berber dog toys they create add to a dog'’s
happiness. Deanna Barlow, Production Supervisor, says
Headwaters supplies Drs. Foster & Smith with
approximately 1,500 stuffed Berber dog toys every month.
She further explains the process of how these dog toys are
made: The Berber fabric pieces, which are cut out in
various shapes (bear, rabbit, bone, dog) and purchased
from Jacquart Fabric Products, are sewn together, inside
out. Participants then turn the fabric right side out, stuff the
toy with fiberfill, and insert a squeaker. After the final seam John Ratliff brushes lint from the toy

is sewn shut, any lintis brushed from the toy before the final product is shipped to Drs. Foster & Smith where they
are sold intheir catalog and on their internet website. Drs.
Foster & Smith and their staff are avid supporters of
Headwaters and people with disabilities. In fact, they
were presented with the Headwaters Foundations’ 2007
Partnership Award. This award recognizes a business
that provides significant sub-contract work to
Headwaters and goes to great lengths to help people
with disabilities remain employed at Headwaters.

Eric Harrison and Scott Dillon
stuff fiberfill into the sewn fabric

Birth to Three

Birth to Three Program recently welcomed a new Service Coordinator, Sharon Winter. Sharon is a social worker
who has worked in the medical field for 20 years. The other Service Coordinators include Nancy DeWitt, Cory Dart,
and Kristine Szot, who work with a variety of children with special needs and their families in Forest, Oneida and
Vilas counties. Nancy was selected as part of our areas’ 2008-2009 Health Wisconsin Leadership Institute’s
Community Teams Program. This is a result of her work with Oneida County’s Mental Health Committee. The team
will be working to improve access to mental health services in our area. We have been collaborating with the
Forest County Potawatomi. Cory teamed up with their health department to provide screenings at Child
Development Day. Kris, who is also a Special Educator, completed a course that will help her in her work with
children, especially those with Autism.


















